
Members: Preauthorization is required for certain services, as described in your member 
documents. You may be penalized if you do not obtain a required preauthorization.

Web:

Phone:

www.myuhc.com

1-800-444-6222

Call anytime to speak 
with a nurse.

Providers: Medical 
Claims:

1-800-666-1353 or  www.uhcprovider.com  

PO Box 29130, Hot Springs, AR 71903
shared savings

MultiPlan
NO

Referral 
Required

UnitedHealthcare 
Choice Plus Network
Available - NY north of Ul ter County

Pharmacist: 1-888-290-5416
Pharmacy Claims: OptumRx, PO Box 29044, Hot Springs, AR 71903

Get to know  
your health plan ID card.
It has information about you and your coverage. Carry it with you wherever you go. When you visit your 
provider or pharmacy, show this card so they know how to bill for their services. Remember to destroy 
your old health plan ID card.

If you or your provider need assistance verifying coverage, please call the member number on the back  
of your health plan ID card.

Member ID and Group Number
Use these when registering on myuhc.com® or calling 
with questions. Also, your providers will need this 
new information from you.

Your Member toll-free number
For prompt customer service, provide your Member ID 
number to the automated attendant when you call the 
toll-free member phone number.

Your prescription coverage
Your pharmacist will use this to determine 
which medications are covered.

Provider website
The provider website for your plan is UHCprovider.com.  
Please share this information with your provider 
when you visit.

Your network

8676819.0   3/19   ©2019 Oxford Health Plans LLC. All rights reserved.   19-11489   11928R1

Oxford insurance products are underwritten by Oxford Health Insurance, Inc. Oxford HMO products are underwritten by Oxford Health Plans (NJ), Inc., 
and Oxford Health Plans (CT), Inc. Administrative services provided by Oxford Health Plans LLC. UnitedHealthcare and Oxford do not discriminate on 
the basis of race, color, national origin, sex, age, or disability in health programs and activities.

  Facebook.com/UnitedHealthcare   Twitter.com/UHC   Instagram.com/UnitedHealthcare   YouTube.com/UnitedHealthcare

Health Plan (80840) 999-00000-00
Member ID: 999999999 Group Number: 1000000
Member: Employee Smith

Payer ID 00000

Rx Bin: 610279
Rx PCN: 9999
Rx Grp: UNITEDRX

DOI-0501

Front of the card (sample)

Back of the card (sample)

PCP:$ Spec:$

and all other states except CT and NJ

Oxford Non-Gated PPO HSA (Freedom Network)
Underwritten by Oxford Health Insurance, Inc.
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Oxford

Resources
ID Card


